
   
 

11 February, 2019 

To whom it may concern,  

The Faculty of Engineering and Quantity Surveying at INTI International University is 

supportive of Dr. Cecilia Chan’s research on the assessment and development of generic skills.  

The assessment of generic skills means a lot to promoting holistic education and yet has 

remained unclear for years. In order to truly motivate students to enhance generic skill 

development and to drive curriculum reform, both a more in-depth understanding and effective 

approach to assess generic skills are very much needed.  

We have formed good partnership with Dr. Chan, whose research instrument and model 

were adopted in our Faculty to enhance students’ generic skills. Our past collaboration yielded 

fruitful results, and have helped our students to develop generic skills. Through employing Dr. 

Chan’s latest research inventory and e-platform (YOCLE) on generic skills, organizing 

masterclasses to improve the teaching and assessment of generic skills, I believe not only students 

from INTI would benefit from this process, but we would contribute to transforming the education 

landscape and mindsets towards a more balanced, holistic development of our students. 

 

Should more information be needed, please feel free to contact me. 

 

Best regards, 

 

Yin Ling Lai, PhD 

Dean 

Faculty of Engineering and Quantity Surveying 

INTI INTERNATIONAL UNIVERSITY 
Persiaran Perdana BBN, Putra Nilai 

71800 Nilai, Negeri Sembilan 

Tel : +606 798 2000 ext 2039 

Mobile: +6019 288 2672  

Email: yinling.lai@newinti.edu.my 
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